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JUST BECAUSE A
CIRCUIT IS UP,

DOESN'T MEAN ITIS
PERFORMING WELL

|§| Dashboard &
=/ Reporting
Access a web-based
dashboard to view current
circuit status as well as a

monthly emailed report if
requested.

[ ‘\ Notification

Notifications can be sent
via email to alert you if a
circuit goes down.

TraceRoute tests are sent
to the router to provide
circuit performance
metrics.

Pings are sent to measure
packet loss, latency and if a
circuit is up or down.
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What is Included:

B Circuit Monitoring is available on internet and coax circuits with
static IP addresses. MPLS and other monitoring is available.

B View visible resources on a dashboard which can be customizedto @ ® = (= —
meet your needs. =

M International circuits are also available.
M Circuit monitoring includes a ping and a TraceRoute to that circuit.
B Packet loss and latency are also measured.

B Email notification to the customer and the telecom broker.

While some carriers include monitoring of their circuits, those that do have varying degrees of quality. The
circuit monitoring solution allows you to have a consolidated view, alarming and alerting strategy across all
carrier’s circuits. We believe there is value in having monitoring provided by a third party.
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